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1. Where do I find the details of a device so 
that I can create my own template?

This information should be provided in the manual 
from the manufacturer of the product used.

2. Can I have one button that turns a value 
on and off?

No, this is not possible, you can only have one write 
value linked to an image. If you want to be able 
to switch a value on or off you would need two 
buttons in the Argos dashboard.

3. How many parameters can be added to a 
single log graph?

Parameters can be displayed on a single log graph on 
a Dashboard. But you can add multiple log graphs to 
the same dashboard, remember, up to a maximum 
of 10 widgets can be added to a Dashboard.

4. How many dashboards can I display for 
my Netbiter?

In Argos you can create 3 System dashboards 
for each Netbiter. That is another of the great 
advantages of using Profiles – when adding 
Dashboards via a Profile there is no limit to the 
number of Dashboards you can have on a Netbiter 
so this is a good way to get more than three.

5. What is the range shown when you added 
the gauge – max and min? Does this 
change the value of the parameter?

The range for a gauge is simply to restrict the 
visible limits on the drawing. So if your analog input 
could give you a temperature reading between 
0 and 100 degrees but you know that for your 
room the temperature is going to be a much more 
acceptable 20 to 40 degrees then reducing the max 
and min on the display makes for a more accurate 
gauge with finer detail. This will not affect the 
Parameter reading if it goes outside those bounds, 
but the gauge will not show an accurate value.

6. How do I share my Templates and Profiles 
with other people?

You will find an export option under the 
Management tab for both Templates and Profiles. 
The templates will be stored on your PC as an 
XML-file. Profile export will create a file with a 
.data extension These files can then be shared with 
other Argos users, email them or offer them on a 
website, just use import on other Argos accounts to 
get a copy of the Template or Profile. They are able 
to change it as they want without it affecting the 
original copy. Importing a Profile also imports the 
Templates and Dashboards that go with it.

If you have used a Manage & Analyze account 
before you may be aware of the feature to 
publish a Profile within Argos, but this method 
had its limitations, so the new export feature is 
recommended instead.

Also be aware that there is no other way to share 
dashboards from one account to another. If you 
create a System or Project dashboard then this is 
only available in the account it was created in.

7. When you added the alarm bullet you did 
not select which alarm to link it to. What 
does that mean?

If you do not link the bullet to a specific alarm, 
then what is displayed is an overview of all alarms 
configured in the Netbiter. It will always show the 
highest severity active alarm state. In our example 
we only had a single alarm so of course it showed 
the state of that, but if we had several alarms and 
more than one was active, then the highest severity 
color would be shown.

This is a very easy way to get an overview of the 
state of a system.
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8. Can I change for instance one value on 
several (three) systems at the same time 
on one dashboard?

We get asked this question occasionally when a 
customer wants to turn on or off a set of devices 
with a single button push. It is not currently 
possible using the Argos dashboards and a 
Netbiter. The only way to achieve this is by using 
the API and configuring it on your own web pages 
using REST functions.

9. How do I keep the same size on my icons 
created in the Dashboard?

Copy and paste the icon of the size you want and 
then edit it to change the image associated with it. 
You saw an example of that with the pushbuttons I 
used on the dashboard.

10. If I have many Netbiters, with the same 
application, is there any way to configure 
them / Copy the first one to all other 
Netbiters?

Yes – if the configuration is done in a Profile. If 
you configure the Netbiter itself – create a System 
configuration with System Dashboards – then this 
cannot be copied. It was for exactly this reason 
that we created this webinar to emphasize the 
advantages of using Profiles from the outset.

11. Do you need to know the data type of a 
tag to create it in a Template?

Yes, when a Template is created to define how to 
read data from a device then the data type is set to 
read the correct value. When the parameters are 
added to a configuration then the data type from 
the Template is inherited. You cannot change the 
data type at that point.

12. What is the runtime counter and how can 
we use it?

The runtime counter is setup to monitor a 
parameter in your template that indicates the 
running state of a machine you want to monitor. 
For example, it could be monitoring the engine 
speed of a generator – when this is over a certain 
threshold then the generator is running. It is set up 
a little bit like an alarm but instead of triggering a 
message, a log is made of a binary value ON or OFF. 
From this a graph can be displayed as a separate 
widget within a dashboard. 

The checking interval is 60 seconds. This means that 
the Netbiter will check the value every 60 seconds 
and add 60 seconds to the counter if the condition 
is fulfilled. So, if the counter condition is true only 
for a few seconds between the times when Netbiter 
checks the value, it will not be counted.

It is also possible to log and set an alarm on the 
value of the runtime parameter itself, rather than 
just on the value of the parameter that is being 
monitored for runtime.

13. How many Netbiter systems can be 
connected to one dashboard?

For a System or Profile dashboard then it is a single 
Netbiter. If you create a Project dashboard then the 
limit is 11 systems but depending on the latency 
for getting the data from the different Netbiters 
you might find that the limit in your installation is 
less than that. As with a lot of systems connected 
remotely, the only secure answer is unfortunately 
to try it and see what can be achieved.
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