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1. What happens if I enter the wrong email 
address when registering my account? 

If that happens, then you should create an account 
on our support page: mysupport.hms.se and 
register a support case where you describe your 
issue and provide us with a MAC-ID of the device 
and the correct email address that should be 
added. Then we can help you to apply the correct 
email address.

2. I have lost the activation code for my 
Netbiter - can I have a replacement 

For this also, please create a support case in our 
portal and request the activation code for your 
Netbiter device. If you did not purchase the unit 
directly from us, we may ask for confirmation from 
your distributor that they sold the unit to you, 
the best way would be if you ask your supplier to 
request this for you instead. 

3. Can we send SMS alarm via SIM-card in 
Netbiter? (Not using Argos Server, but 
from SIM-card in Netbiter)  

No, that´s not possible, all Alarms are sent from Argos

4. The template for the device I want is not 
on your list – can you create it for me? Are 
there templates for Allen-Bradley PLC’s & 
where to find them?

Yes, we offer a service to create and test bespoke 
templates for customers. Please discuss this with 
your sales contact to find out what is required and 
the costs for this service.

Or we can help you to create it yourself. The 
standard templates can be found here: https://
www.netbiter.com/support/device-templates

We do not have templates for most PLCs as the 
required data depends entirely on your program. For 
most PLCs you will need know the address of data 
(Modbus registers or Ethernet/IP Tags) and then add 
to the template those that you want to access.

5. Can I save the data shown on the 
historical data tab in Argos?

On the historical data tab in Argos you are able to 
both Fetch the latest data to download the most 
recent data available and also download data as 
file. It´s possible to download it as CSV- or XLS-
file. The granularity of the data will match what is 
shown so if you want all data points then make sure 
it says ‘Finegrained Data’ at the top of the graph.

If you have a ‘Manage and Analyze’ account you are 
also able to create data reports that´s automatically 
created every week or month.

6. Am I able to receive notifications if my 
system goes offline?

Yes, you are able to get an offline alarm when your 
Netbiter is going offline and you have 5 different 
delays to use if you not want to have it as soon as 
possible. The delay on ‘as soon as possible’ is tied 
to the update rate of an idle Netbiter and may be 
as long as 30 minutes. The additional delays are 
added to this.

7. How much data can I log in Argos?

It depends on how many parameters you want 
to configure and how often the value should be 
logged. A normal system has 50.000 historical data 
points available and can be upgraded to 250.000 
or 1.000.000 historical data points if needed. How 
many data points you are able to log and for how 
long it will be saved can be found in Argos under 
‘Management -> Configuration -> Logging’.

8. Does the Argos interface support any 
other languages than English?

Yes, on a per-user configuration you can select 
one of 7 different languages; English, Swedish, 
French, Spanish, Portuguese, Chinese, German, 
Italian and Japanese.
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9. How many Netbiters can be added to a 
single Argos account?

If you have a ‘View and Control’ account one 
Netbiter and one User can be added. 

If you upgrade to ‘Manage and Analyze’ you will 
get the advantage of adding more users and more 
Netbiters on one account. Ten users and one 
Netbiter are included in ‘Manage and Analyze’ 
and then as you start adding  subscriptions to 
your account, you will get one more user for each 
Netbiter added on the account. One subscription 
will give 12 months for one device that then need 
a new subscription added. It is also possible to 
apply several subscriptions on one Netbiter to get 
a longer subscription period. We do not really have 
any limit on added gateways if a subscription is 
added to each one.

10. Can a camera be connected to a Netbiter?

Yes, it´s possible to connect an IP-camera to 
the LAN-port of the Netbiter and access it via 
QuickConnect that is used for remote access. Be 
aware that the remote access can´t be used at the 
same time as remote data for the Netbiter device. 
If you need both data logging and a remote access 
channel at the same time then one of our other 
remote gateways may be a better solution for you. 
Please ask your supplier for more help.

11. How many Netbiters can be in one project

Projects are only available in a ‘Manage and 
Analyze’ account in Argos. We do not have any 
limit on how many Netbiters can be added in one 
project in that type of account.

12. Can I remove the Netbiter from my 
account and add it to another one?

This is not usually recommend as any history of data 
logged will be lost when you move the Netbiter. 
If you do need to move your Netbiter then it is 
possible even with a ‘View and Control’ account.

On a ‘Manage and Analyze’ account the option is 
obvious in the Systems tab.

If you have a free ‘View and Control’ account 
then the option to do this can be found under the 
Properties tab where you click on the blue link 
“advanced config”.

13. How are alarm RSS feeds enabled?

Again, a feature that is only possible with a 
‘Manage and Analyze’ account. Select the Account 
tab, from there you will have an option called 
‘External data access’ and this gives three tabs of 
which RSS feeds is one. Alarms will be broadcast to 
the RSS feed based on Account, Project, System or 
User rights.

14. What version of the Netbiter do you 
recommend for cellular connections in 
Africa and the Middle East?

The EC350 with the 3G modem is a global solution 
but as we are moving over to the EC360 with the 
two modems we suggest the EU version for these 
regions. At present we do not have a 4G modem 
that is fully supporting the bands used in the Asia 
Pacific region so if you are sending a Netbiter there 
we suggest the EC350 for now or you could use an 
external 4G modem connected to an EC310.

15. The wiring between Netbiter and my 
device (DEIF genset controller) is not 
possible with the LAN out?

To connect between the Netbiter and a DEIF genset 
controller the RS-485 option should typically be 
used for Modbus RTU.

16. How do Profiles work in Argos?

This topic will be covered in our second Netbiter 
webinar which will be broadcast on the 24th 
March, please join in on that one!
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