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1. Can I export and import the signals list for 
all protocols? 

Most protocols have the import feature, and 
all can be exported. To see what your gateway 
supports, take a look at the signals tab. In the lower 
right corner the available feature will be visible “

2. I saw that I can import a project from an 
old LinkBox configuration into my new 
gateway, is that for all LinkBox versions? 

All versions listed in MAPS can load the old versions 
from linkbox, not the other way around. 

3. My customer’s device is not an exact 
match to the templates available to 
choose from.  I believe this is some kind 
of OEM version. Can I still use MAPS to 
configure it? “

It may very well be a non-standard version, but type 
your ordercode into the searchbox. Chances are that 
you will get a “hidden” hit for your search. 

4. You say the configuration needs a 
password to be loaded into the gateway. 
How do I reset this if it’s forgotten? 

Simply connect to the gateway using an USB cable. 
Then you’ll be able to change the password.  
The password is only added as an extra layer of 
protection from remote access over ethernet. 
The philisophy is that if you can gain access to the 
actual gateway using the console port then you are 
authorized to be there. “
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5. I have an old Anybus branded BACnet 
gateway. Can I configure this using the 
latest version of MAPS and will it update 
the firmware to the new version? 

Yes 

6. Do you have DALI to ASCII gateway? 

At this time we do not offer a Dali – ASCII gateway 

7. Can we test ASCII commands from console 
section in diagnostics? 

ASCII commands will have to be run from a third 
party software, the console cannot be used for 
signals testing. 

8. Can we use it to configure 
multiple gateways 

A configuration can be saved and downloaded to 
multiple gateways. But only one gateway can be 
connected at any given time. 

9. Can we configure KNX and Dali at the  
same time? 

MAPS allows for connection to one gateway at  
the time. 


