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1. Is it possible to make a live dashboard on 
the production facility with OPC UA and 
share historical data with the DataMailBox, 
using the same Flexy?  

Yes, indeed this is possible. To take in mind, the 
protocols and sharing possibilities we have seen 
today, can all be combined according to your needs.  
Knowing this, normally I advise customers to make 
a good list of the demands when it comes to data 
visualisation and storage and focus on that first. 
Technology nowadays will support it.  
What you do need to take in mind, is that you don`t 
mix-up data, but you can split it easily using the 
tag-groups. 

2. Is there any restriction on the number of IoT 
platforms that can be connect to the Flexy? 

This question can best be split up in three parts, 
however there is not something like a limit on it. 
For OPC UA I have never tested the limit, but at least 
10 clients to a single Flexy should work. Then for the 
DMBox API and MQTT there are no limits in terms of 
connections and so IoT platforms. 

3. Is it possible to use my own MQTT broker 
as well, so one which is not integrated in 
any platform?  

Yes, this is indeed possible. Basically, both your Flexy 
devices and your IoT platform are clients to this broker. 
Of course, the Flexy`s will most likely be the ones 
publishing, where the IoT platform will be subscribing.  
Please do take in mind that in this case you are 
yourself responsible for maintaining the MQTT 
broker as well. 

4. Is MQTTS supported as well in the Flexy?  

Well I can answer this shortly: MQTTS is supported 
over the secured default MQTTS port: 8883, however 
in the DEMO I used plain MQTT over port 1883 
For people who don`t know the different, MQTTS is 
the encrypted and more secure variant of MQTT. 
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5. Can DataMailbox only use with Talk2M or 
also on premise?

The DataMailbox is only present in the cloud. This 
means that as you use the service, your data will 
push data to the cloud.
But you can still use it when you have an IoT 
platform locally. In this case, you use the cloud in 
between, but can retrieve the data as well with the 
API. However, a direct connection is possible here 
as well, some customers prefer the DataMailbox 
because the easy setup.

6. I see AWS device qualification. Does it 
mean we can run greengrass on the Ewon?

No unfortunately this does not work. However, we 
have both a connector to the IoT core in JAVA and a 
Basic script that can be used.
Next to this, our development is looking into 
Greengrass, but unfortunately, I cannot tell yet if we 
can expect it and when that should be.

7. How does live data through datamailbox 
work? For instance, the upload interval is 
1 minute. Is the live data at the moment 
of synchronization sent to datamailbox? 
DataMailBox and M2Web API is not really 
meant for real time data access, correct?

The DataMailbox is unfortunately not suited for 
live data. You indeed did see the checkbox ‘live 
data’ correctly in the GUI and especially ‘data 
management’ part, but that is used to share KPI`s 
to the M2Web platform. In case you need live data, 
best is to use OPC UA or MQTT.

8. Pushing MQTT value to broker, e.g. 
changing a parameter ... with the possible 
package loss on the MQTT protocol ... do 
you need to push continuously instead 
using a one shot as no ACK is returned?

There are different scripts for pushing MQTT. We 
do have a script where data is pushes continuously, 
however we have a script as well that works with 
sending buffered data-files. I hope this is a sufficient 
answer to your question. 

9. Is it possible to send string tags to 
MindSphere using the built-in connector?

No unfortunately this is not possible yet. However, 
we are working on it, but there is not yet something 
as a release date planned.


