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Hﬂ?s Remote Network Consultancy

Our remote network consultancy can be used
for various reasons.

Perhaps you are experiencing network issues, and you’d like one of our
experienced Support Engineers to investigate, you might be interested in
finding out the current health of your industrial network(s), you might need
assistance in configuring your Anybus Diagnostics products or would simply
appreciate our expert’s analysis of diagnostic reports that you’ve captured
using our Anybus Diagnostics products.

Service Qutcome

¢ Quick response to minimize the unplanned downtime and maximize ROI

e Frequent network checks optimize your industrial networks for efficiency
and productivity

e Execute projects seamlessly and efficiently

e Minimize downtime with remote assistance from our experts in case
of breakdowns

e Network uptime

Service details

e Seamless project delivery by a global team of service engineers

e This service is delivered remotely

www.hms-networks.com/professional-services

Network interruptions that
go undetected

Routine network checks
that are time-consuming
and often deprioritized

Extended resolution times
for emerging issues

Limited availability of
trained staff to manage
network performance



