
Industrial Network Services

Optimize Reliability. Prevent 
Downtime. Strengthen Performance. 

On-site and remote services for diagnostics, 
troubleshooting, network design, and lasting 
reliability.



Industrial Networks That 
Never Fail

Optimized Network 
Performance at Every Stage

Network Reliability Matters
In industrial automation, network failure is simply not an option. Even minor communication issues can lead to costly downtime and 
significant operational disruption.

Prevent Downtime Before It Happens
Unexpected outages caused by faults or poor network design can affect productivity, safety, and efficiency. Proactive assessment and 
expert support are essential to keeping systems stable.

Services That Strengthen Your Network
Our Industrial Network Services help ensure your industrial networks, whether Fieldbus or Industrial Ethernet, remain robust, 
efficient, and ready for continuous operation.

Expert Guidance You Can Trust
Rely on our global team of skilled and experienced engineers to safeguard your network health, provide clear insight, and deliver 
trusted advice tailored to your needs.

Reliability
Minimize unplanned downtime with networks 
built for consistent, stable performance.

Efficiency
Diagnose and resolve problems quickly, keeping 
production on schedule and under budget.

Capability
Equip your team with actionable insights and 
repeatable processes for long-term network 
management.

Quality
Leverage HMS-certified expertise and proven 
methods to ensure lasting network excellence.



	

4 Proven Services for 
Network Reliability
On-site Network Audit
Prevent Failures Before They Occur 
Our experts conduct a full health assessment of your 
industrial network, identifying risks, weaknesses, and 
optimization opportunities.

On-site Network Troubleshooting 
Rapid Expert Support When Problems Occur
Our experts diagnose and resolve industrial network 
communication issues on-site, minimizing downtime and  
restoring stable operations.

Remote Network 
Consultancy 
Expert Insights, Wherever You Are
Our experts remotely verify industrial network data and 
reports, providing fast and efficient support across global 
locations.

Network Design  
and Advisory Services 
Performance That Lasts
Our experts advise on scalable and future-proof industrial 
network architectures, secure by design and compliant with 
international guidelines and regulations.

Tailored Industrial Network Services

Our service contracts provide ongoing support to 
maintain network performance and reliability.

Customized to your needs, they can include scheduled 
audits, troubleshooting, and hands-on training. 

This proactive approach reduces unplanned downtime, 
and our experienced Support Engineers are ready to help 
whenever issues arise.

Training Offering

In addition to our professional services, HMS Networks offers 
certified training in PROFIBUS, PROFINET, and EtherNet/IP  
to help your team confidently design, maintain, and 
troubleshoot industrial networks.

Hands-on courses ensure your workforce can prevent issues, 
improve network performance, and maintain long-term 
reliability.

	         Learn more in our dedicated 
		             Training brochure.



Connect and Stay Connected. 
At HMS, we deliver end-to-end industrial connectivity solutions designed to keep your operations connected and reliable.

Our professional services complement these solutions with the expertise and certified skills required to maximize performance across industrial 

network environments.
 

Global Expertise. Local Support. 
Wherever your operations are located, HMS-certified engineers deliver consistent, high-quality support and diagnostics.

www.hms-networks.com

HMS is represented all over the world.  
Find your nearest contact here:

www.hms-networks.com/contact

HMS Networks - Contact

The number one choice for 
Industrial ICT - Information and 

Communication Technology.
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